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[Abstract]
The Social Function of Crisis-Theme:
Under the Perspective of Niklas Luhmann’s
Social System Theory

Song, Hyeong-seok. Keimyung University
Kirwer, Swen. Deutsche Sporthochschule Kéln

The theme of crisis has been communicated at regular intervals in
the modern society. It is very interesting to see that functional systems
of the modern society, which have a limited resonance capability, actively
turn to the crisis theme. Under the perspective of Niklas Luhmann’s
theory of social systems the reason for this clear: crisis as a theme of
communication has not only the problem quality but also the quality
of problem solution. On the one hand, its problem quality lies within
the fact, that the communication of crisis causes social vconstemation
and attracts public attention. In the factual dimension, crisis as a theme
of communication reveals the seriousness of the problem by pointing

out differences between ought and fact. Within the time dimension crisis

70 Alzl2t ol &R 25

flags out the urgency of decision-making as well as the need for proper
solutions, whilst crisis in the social dimension reminds it’s probable
exposing to the most of the public. Crisis communication indicates the
certainty of crisis as a problem and the uncertainty of it’s solution. In
this way, crisis theme causes anxiety and consternation among the public.
On the other hand, the quality of problem solving lies within the fact,
that crisis as a theme of communication secures the future of society
by continuing its basic operations. Society is communication, and
communication is the event, which disappears at it’s emergence-moment.
For the continuous existence of society, a following communication has
to be attached to the previous one. In terms of systems theory, the
auto-poiesis of communication has to be continued. Auto-poiesis is framed
by structure and theme performs as a function of structure. Contributions
are conditioned by themes and vice versa. In this way, theme is able
to make the communication process more dynamic. Based on themes,
contributions can be selected clustered, switched and memorized. Whilst
communication systems in the modern society are indifferent to the most
of environmental events (they are yet noises) and resonance is strictly
executed among internal criteria, the crisis theme appears to be an
exceptional case. Crisis can easily exceed the threshold of indifference
due to i’s quality of problem. By causing public consternation crisis
theme, in terms of Niklas Luhmann, come into play as a highly frequented
“attention rule”. From the perspective of system theory, the concept
of reality is regarded as an observed reality, a reality of communication.
In this way, crisis as a theme of communication is able to contribute
to the existence of society through the dynamic promotion of the

communication that joins to other communication,
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